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COURSE OUTLINE:
RIVERBED STEELHEAD & MOBILE FAST-TRACK

LOCATION & 
ACCOMMODATION
We have various training facilities across 
the UK. We are based at our UK HQ in the 
Cotswold Water Park near to Cirencester, 
Gloucestershire. A map is available on our 
website, however, prior to the course you 
will be sent a full information pack including 
a map to the training location. If you require 
accommodation, we can recommend 
options near to our venues. Please note that 
Academy@ is not responsible for booking 
delegate accommodation, but should you 
have any problems booking into any of these 
hotels or require more accommodation options, 
please contact us.

    

OBJECTIVE
 Upon completion of the course, you will be able to:
         •      •  List the features of the Steelhead appliances and the   
     Steelhead Mobile Controller (SMC) and Client
         •      •  Navigate within the Management Console (GUI), the   
     Command Line Interface (CLI) and SMC GUI.
         •      •  Confi gure and deploy the Steelhead appliances and   
     mobile clients in various network deployment scenarios
         •      •  Size the Steelhead appliances for a given network
         •      •  Perform network integration 
         •      •  Perform basic troubleshooting and identify any potential  
     problems that might occur when deploying the products

DESCRIPTION
Riverbed Steelhead and Mobile Fast-Track course is a fi ve-day, 
lab-intensive course delivered by Riverbed technical experts. This 
task-oriented, ‘hands on’ course imparts the knowledge and skills 
needed to deploy and administer Riverbed Steelhead appliances 
and mobile clients in complex network environments. Delegates 
work in pairs with a PC each, mobile controllers connecting 
to a shared server across a simulated WAN using a Network 
Nightmare WAN simulator.  Due to the fast-track nature of this 
course extended hours may be required on certain days, though 
this will be kept to a minimum.

AUDIENCE
Riverbed Steelhead and Mobile Fast-Track is targeted 
specifi cally for Riverbed resellers/partners and customers involved 
in the design, deployment, or administration/technical support of 
Steelhead appliances and the mobile client.

DURATION: 5 DAYS

PRE-REQUISITESPRE-REQUISITES

      •       •   Certifi cation as a CCNA or the   
          equivalent internetworking knowledge  
          extremely helpful (routing protocols,
          TCP/IP, network design, and   
          troubleshooting)
      •       •   Basic knowledge of the Linux   
          operating system is helpful but not
          required

academy@

SP
IN

E 
RO

AD
 E

AS
T

SOUTH 
CERNEY



COURSE TOPICS

 •  Course Overview

 •  Riverbed Product Overview

 •  Steelhead Connection Interception

 •  Riverbed Deployment Options 

 •  Transaction Prediction

 •  SDR - Only Optimisations monitoring and reporting

 •  Top Deployment Problems & Troubleshooting

 •  Riverbed Services Platform (RSP)

 •  RiOS HighSpeed TCP (HS-TCP) Optimization

 •  Performance Tuning

 •  Deployment Planning

 •  Agentless CIFS Prepopulation

 •  Quality of Service (QoS)

 •  Steelhead Mobile Product Overview

 •  SMC Initial Confi guration

 •  Steelhead Moblie Client        

 •  Steelhead Mobile Controller Confi guration

 •  Steelhead Appliance & Steelhead

 •  Mobile Interoperability

 •  Location Awareness/Auto-detection 

              & Branch warming

 •  SSL Confi guration

 •  Other features and reporting

 •  SMC - Virtual Edition (VE)

 •  Course Summary

COURSE CONTENT:
RIVERBED STEELHEAD & MOBILE FAST-TRACK

academy@ TRAINING COURSES 
T: +44 (0)1285 868581 F: +44 (0)1285 868501 

E: emily.price@academyat.eu or training_uk@academyat.eu W: www.academyat.eu
The Mallards, Broadway Lane, South Cerney, Cirencester GL7 5TQ

 HOW TO BOOK

To book a place on a course, and fi nd 
available dates, please contact: 

EMILY PRICE  
T: +44 (0)1285 868581 

E: emily.price@academyat.eu or
training_uk@academyat.eu

academy@ TRAINING PORTFOLIO
academy@ offer a range of training 
courses for Networking, Storage 
and VoIP. We offer courses around 
the globe and on customer sites for 
specifi c or generic training. For a 
full course listing please go to our 
website, www.academyat.eu or call 
Emily on T: +44 (0)1285 868581    


